
No one can prevent all identity theft or all cybercrime.
† We do not monitor all transactions at all businesses.
** These features are not enabled upon enrollment. Member must take action to activate this protection.
▽  Norton Family and Norton Parental Control can only be installed and used on a child’s Windows PC, iOS and Android devices but not all features are available on 
all platforms. Parents can monitor and manage their child’s activities from any device – Windows PC, Mac, iOS and Android – via our mobile apps, or by signing into
their account at my.Norton.com and selecting Parental Control via any browser.

‡‡ Requires your device to have an Internet/data plan and be turned on.
1 Based on an online survey of 1,000 adults in the US conducted by The Harris Poll on behalf of NortonLifeLock, November - December 2021.

Identity theft 
protection and a 
whole lot more.
Norton LifeLock Benefit Plans provide comprehensive, all-in-
one protection against cyberthreats so employees can keep 
what’s theirs, theirs.

Identity Theft Protection
Our proprietary technology monitors† for fraudulent 
use of employees’ Social Security number, name, 
address and date of birth in applications for credit 
and services. The patented system sends alerts by 
text, phone‡‡, email or mobile app when a potential 
threat is detected. 

Device Security
Multi-layered, advanced security helps protect 
devices against existing and emerging malware 
threats, including ransomware, and helps protect 
private and financial information when employees  
go online.**

Parental Control
Employees can take action to monitor their child’s 
online activity and identify potential dangers to help 
keep children safe when exploring online. Easily set 
screen time limits, block unsuitable sites, and monitor 
search terms and activity history.**▽

Online Privacy
Protect devices on vulnerable connections through 
bank-grade encryption to keep information private. 
We also scan common public people-search 
websites for employees’ info and help them easily 
opt-out.**

118 Million
Nearly 118 million people were 
victims of cybercrime in 2021.1

Screens modified for demonstration purposes. Subject to change.



Protection features to help 
employees feel safer in their 
digital lives. 

LifeLock Identity Alert™ System 
Patented system sends alerts† when fraudulent 
use of an employee’s Social Security number, 
name, address, or date of birth for credit and 
service applications are detected. 

Credit Monitoring
Monitor and alerts when key changes to an 
employee’s credit file is detected at one or 
three of the leading credit bureaus, depending 
on the plan.1 

Investment & 401(k) 
Activity Alerts
Alerts to potentially fraudulent cash withdrawals 
and balance transfers.†

On-Demand Credit Reports  
& Scores
Convenient online access of credit reports 
and credit scores from the primary bureaus.1 **

Dark Web Monitoring
Identity thieves can buy or sell personal 
information on hard-to-find dark web sites 
and forums. We can monitor personal 
information and notify the employee when 
their information is found.**

Social Media Monitoring
We monitor linked accounts on the most 
popular social media sites and send notifications 
when risky links are detected or when an 
account may be compromised.*

Password Manager
Easily create, store, and manage passwords, 
credit card information and other credentials 
online – safely and securely.**

Secure VPN
Secure private information like passwords, 
bank details and credit card numbers when 
using public WiFi on your PC, Mac, or mobile 
device. Bank-grade encryption protects 
personal information sent over public WiFi  
or unsecured networks.**

Privacy Monitor
Scans common public people-search  
websites for personal information and help 
employees opt-out.

Secure Cloud Backup
Store and protect important files and 
documents as a preventative measure to 
data loss due to hard drive failures, stolen 
devices and even ransomware.2**

No one can prevent all identity theft or all cybercrime.
† We do not monitor all transactions at all businesses.
* Does not include monitoring of chats or direct messages.
** These features are not enabled upon enrollment. Member must take action to activate this protection.
▽  Norton Family and Norton Parental Control can only be installed and used on a child’s Windows PC, iOS and Android devices but not all features are available on 
all platforms. Parents can monitor and manage their child’s activities from any device – Windows PC, Mac, iOS and Android – via our mobile apps, or by signing into 
their account at my.Norton.com and selecting Parental Control via any browser.

1  If your plan includes credit reports, scores, and/or credit monitoring features (“Credit Features”), two requirements must be met to receive said features: (i) your 
identity must be successfully verified with Equifax; and (ii) Equifax must be able to locate your credit file and it must contain sufficient credit history information. IF 
EITHER OF THE FOREGOING REQUIREMENTS ARE NOT MET YOU WILL NOT RECEIVE CREDIT FEATURES FROM ANY BUREAU. If your plan also includes Credit 
Features from Experian and/or TransUnion, the above verification process must also be successfully completed with Experian and/or TransUnion, as applicable. If 
verification is successfully completed with Equifax, but not with Experian and/or TransUnion, as applicable, you will not receive Credit Features from such bureau(s) 
until the verification process is successfully completed and until then you will only receive Credit Features from Equifax. Any credit monitoring from Experian and 
TransUnion will take several days to begin after your successful plan enrollment.
2  Norton Cloud Backup, Norton SafeCam, Norton Family, and Norton Parental Control features are not supported on Mac, Windows 10 in S mode, and Windows running 
on ARM processor). Not all products, services and features are available on all devices or operating systems. System requirement information on Norton.com.
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