
 

Department Unit Assessment Plans

Intended Outcomes Intended Outcomes Intended Outcomes

Strategic Plan Goals

Program Level 
Outcomes

Enhanced 
Student 
Services

Building Positive 
Community 

Relationships

Engagement 
with Donors

Alumni 
Relations

Enrollment 
Management 

Plan

Employee 
Develoment

Internal 
Collaboration

Strategic Plan Priorities

Student Growth Revenue Growth Valuing People

Mission and Vison

Mission: Black Hawk College enriches the community by providing the 
environment and educational resources for individuals to become lifelong 

learners.

Vision: Total accessibility, quality educational programs, student-centered 
services, and strategic alliances position Black Hawk College as the 

preferred choice for education and training.


